RACT Win A Trip To London Competition
Terms and Conditions

Information on how to enter forms part of the terms and conditions of entry.
Acceptance of the prize is deemed acceptance of these terms and conditions.

The promoter is The Royal Automobile Club of Tasmania (ABN 62 009 475 861) of
Cnr Murray & Patrick Sts, Hobart, Tasmania, 7000 (telephone number 03 6232 6300
(Promoter).

Entry is open only to residents of Tasmania (Eligible Entrants), excluding directors,
management, employees and their immediate families of the Promoter or Jetset
Travelworld Limited (Jetset Travelworld) and their related.bodies corporate and
registered travel companions of employees of the Promoter or Jetset Travelworld.

To enter into the draw, Eligible Entrants must:

a. be a financial member of RACT Advantage or Ultimate Roadside at the draw
date;

b. be a financial RACT Insurance policy holder at the draw date, excluding
corporations; or

c.  make, deposited or have fully paid for a booking through RACT Travelworld
between 18/03/09 to 17/03/10 (Eligible Process).

Eligible Entrants who satisfy the Eligible Process will receive one automatic entry
into the draw. However, Eligible Entrants who are financial RACT Insurance policy
holders at the draw date will receive one entry into the draw for each risk that they
have insured with RACT Insurance at the draw date. And Eligible Entrants who have
made multiple travel bookings with RACT Travelworld within the period described
above are also entitled to an entry for each booking made. Multiple Entries are
permitted. :

The Promoter is not responsible for any lost, late or misdirected entries.
The result of the draw is final and no correspondence will be entered into.

The draw will take place at 10.30am on 17/03/10 at The Royal Automobile Club of
Tasmania at Cnr Murray & Patrick Sts, Hobart, Tasmania, 7000, and will be
conducted by the Promoter.

There will be one prize. The maximum total prize value is $25,000, based on the
recommended retail value and the exchange rate at the time of printing. The
Promoter and Jetset Travelworld accept no responsibility for any variation in the
value of the prizes.

. The prize is:

a.  Two (2) return Premium Economy airfares on a Qantas A380 to London via
Singapore from Sydney (subject to availability);

b.  Two (2) return Economy airfares from Tasmania to Sydney to connect with the
international prize flight;

¢. 3 night’s twin-share accommodation at a 4.5 star hotel in Singapore, including
breakfasts;

. airport transfers in Singapore and Loondon;

e. 10 night’s twin-share accommodation at a 4.5 star hotel in London, including
breakfast;

f.  a London Travel Card for two (2) adults which is valid for travel on
underground trains, buses, Dockland light railway, trams and overland trains
within London (Zones 1 — 6) for seven (7) consecutive days;
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g.  aLondon Sightseeing Pass for two (2) adults valid for six (6) consecutive days.
The London Sightseeing Pass gives you entry to over 55 of London’s favourite
attractions; and

h.  $AUDS5,000 spending money.

The prize does not include travel insurance, passports, visas, meals, taxes not
included in the price of the ticket, ground transportation or any other costs not
specifically stated. Compliance with any health or other government requirements is
the responsibility of the winner and their travel companion. Prize travel is subject to
Qantas’ General Conditions of Carriage.

Prize travel is subject to availability at the time of booking. The Qantas A380 is only
available on selected Sydney to London services. If the winner’s requested flight
dates and times do not correspond with these selected services, travel will not be
provided on the A380 (alternative flight options will be provided).The winner and
their companion must travel together on all flights via the most direct routing. The
winner and their companion will not accrue Qantas Frequent Flyer points on the
prize travel or accommodation. An upgrade cannot be purchased on airfares with
cash or Qantas Frequent Flyer points.

. Each prize must be taken as stated and no compensation will be payable if a winner

is unable to use the prize as stated. Prizes are not exchangeable or redeemable for
cash or other goods or services. A prize cannot be transferred to any other person,
unless agreed to by the Promoter and Jetset Travelworld. There can be no changes
made to travel arrangements once tickets are issued. Prize travel must be between
01/04/10 to 31/03/11. Bookings must be made 30 days in advance of departure. The
prize will be forfeited if it is not used within the specified timeframe.

The winner will be notified by telephone and mail within two days of the draw and
their name will be published in The Mercury newspaper and on ract.com.au within
one week of the draw. The winner’s name will also be published in the next edition
of RACT’s Motor News Journeys.

If any act, omission, event or circumstance occurs which is beyond the reasonable
control of the Promoter or Jetset Travelworld and which prevents the Promoter or
Jetset Travelworld from complying with these terms and conditions, the Promoter
and Jetset Travelworld will not be liable for any failure to perform or delay in
performing its obligations and the Promoter reserves the right (subject to any
applicable law) to cancel, terminate or modify or suspend this promotion.

. The Promoter and Jetset Travelworld, their related bodies corporate and their

respective officers, employees, contractors and agents will not be liable for any loss,
damage or personal injury whatsoever (including but not limited to direct, indirect
and consequential loss) suffered or sustained as a result of the negligence of the
Promoter or Jetset Travelworld, in connection with this promotion, the promotion of
this promotion or the use of any prize, except for any liability which cannot be
excluded by law (in which case that liability is limited to the minimum allowable by
law).

. The Promoter reserves the right to redraw in the event of an entrant being unable to

satisfy these promotion terms and conditions or forfeiting or not claiming a prize.
For any prize that remains unclaimed on 17/06/10, a second draw will be conducted
by the Promoter at 10.30am at The Royal Automobile Club of Tasmania at Cnr
Murray & Patrick Sts, Hobart, Tasmania, 7000, subject to any written direction
given under applicable law.

Entry details remain the property of the Promoter. The name and photograph of the
winner may be used for promotional purposes by the Promoter and Jetset
Travelworld, unless the winner otherwise notifies the Promoter at the time of
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accepting the prize. Entrants consent to the Promoter and Jetset Travelworld using
personal information provided in connection with this promotion for the purposes of
facilitating the conduct of the promotion and awarding any prizes. Without limiting
the foregoing, entrants’ personal information provided in connection with this
promotion will be handled in accordance with the Promoter’s Privacy Statement, a
copy of which is available at www.ract.com.au
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